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HONE YOUR
COMPETITIVE EDGE IN TRAINING

Experience a new level of fraining with a team of highly dedicated professionals who
combine world-class service with in-depth local knowledge and redl life experiences.
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OUR CLIENTS: ABR Holdings = Adam Koo Learning Technologies Group = Alexandra Hospital = Ananda
Bhavan Restaurant = Asretec = ASPRI = Bakerzin Holdings = Billy Bombers Licensing = Bon-Food <
Carlton Hotel Singapore « Certis Cisco Security = Changi General Hospital = Chartered Semiconductor
« Chubb Singapore « Coffee Club = Conrad Centennial Singapore « Copthorne King's Hotel Singapore
« Drydocks World - Singapore < Flavors Food « Food & Nutrition Specialists « Giordano Originals «
GlaxoSmithKline < Henderson Security Management < Hup Fatt Brothers Engineering < Infineon
Technologies = IMH = Institute of Technical Education = Jumbo Group of Restaurants = Kato Spring =
Keppel Fels « Keppel Shipyard « KK Hospital « Kopitiam Investment « Lerk Thai Restaurant « LHL
Group = Marina Mandarin Singapore = Mil-Com Aerospace = Millipore Singapore = Ministry of Home
Affairs « Ministry of Manpower « Mitsui Engineering « MOS Foods « MINDS « Nanyang Polytechnic «
National Environment Agency < National Healthcare Group < National Heart Centre < NTUC
LearningHub « OSH Technologies « Parkroyal on Kitchener Road « PEC « Police Security Command <
PSB Academy = PUB = Reader's Digest Asia « Robinson & Co = Royal Plaza on Scotts = Seagate
Technology International = Select Group = Sentosa Beach Resort = Service Quality (SQ) Centre =
Shimizu Corporation « SANA « SCORE e« Singapore Food Industries = SGH = Singapore Logistics
Association = Singapore Marriott Hotel = Singapore Polytechnic = Singapore Pools = Singapore Prison
Service = Singapore Red Cross Society < Singapore Workforce Development Agency < Soitec
Singapore e ST Electronics « Straits Construction Co < Tan Tock Seng Hospital « The Regent
Singapore = Transvert Scaffold & Engineering « Turbine Overhaul Services = Wang Café Group
WorleyParsons = Yayasan Mendaki and many others



Aim and Objectives of ACTA

The aim of the programme is to train and certify participants in the Advanced
Certificate in Training and Assessment (ACTA). ACTA offers two different qualifications
in Facilitated Learning and On-The Job Training.

For facilitated learning pathway, the participant is required to achieve the National
Competency Standards in the following six competency units :

CUL: Interpret the Singapore Workforce Skills Qualification (WSQ) Framework
CU 2: Apply adult learning principles and code of ethics to training

CU 3A: Design and develop a WSQ facilitated training programme

CU 4A: Prepare and facilitate classroom training

CU 5: Develop a competency based assessment

CU 6: Conduct competency based assessment

guaauaaag

For On-the-job training pathway, the participant is required to achieve the National
Competency Standards in the following six competency units :

CUL: Interpret the Singapore Workforce Skills Qualification (WSQ) Framework
CU 2: Apply adult learning principles and code of ethics to training

CU 3B: Design and develop a WSQ facilitated training programme

CU 4B: Prepare and facilitate classroom training

CU 5: Develop a competency based assessment

CU 6: Conduct competency based assessment
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Note: Common to both Facilitated learning and On-the-job training pathways are
CU1, CU 2, CU 5 and CUG.

Upon completing ACTA, you will be equipped with essential skills and knowledge to
take on the roles of a curriculum developer, assessment, developer,trainer and
assessor for WSQ competency-based programmes.

Programme Structure

ACTA Facilitated Learning Qualification

|O
C
[ —

Interpret the Singapore Workforce Skills Qualifications (WSQ) Framework
Describe the WSQ framework

Interpret a competency standard

Apply the WSQ framework for learning and development
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Apply adult learning principles and code of ethics relating to training
Interpret adult learning theories and principles

Address different learning styles/preferences and cultural differences
Address ethical issues relating to training
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CU3A
O Design and develop a WSQ Facilitated Training Programme
O Define parameters of facilitated WSQ training programme
O Design the training programme
O Develop the training programme
O Evaluate the training programme

CU 4A

Prepare and facilitate Classroom Training

Review learner’s profile and adjust training programme to meet their needs
Prepare resources needed for training delivery

Create and maintain a conducive learning environment

Facilitate learning through effective presentation and instructional skills and
strategies Monitor learner’s progress and vary instructional techniques to meet
learners’ needs

Review post-course evaluation
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Develop a Competency-Based Assessment
Prepare an assessment plan

Develop competency-based assessment tools
Validate assessment plan
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Conduct Competency-Based Assessment
Prepare for conduct of assessment
Prepare candidate for assessment

Carry out conduct of assessment
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ACTA On-the-job training Qualification (In addition to CU1, CU2, CU5 and CU6)
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Define parameters of on-the-job training programme based on the competency
standard.

Design on-the-job training materials.

Develop on-the-job training materials.

Validate on-the-job training programme
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Prepare to conduct on-the-job training
Prepare workplace for on-the-job training.
Prepare learners for on-the-job training.
Conduct on-the-job training.

Review effectiveness of on-the-job training.
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ACTA Training Roadmap

Online Learning Component (one week prior to classroom training)
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Participant will |
have accessto | ACTA Developer
online materials : (CU3A + CU5)
|
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7 days before ACTA Basic ACTA Trainer ACTA Assessor
ACTA On-The-Job
course CUl+CuU?2 CU4A CuU6
commencement ( ' ) (CU3B +CUS) ( ) ( )
______________________________________ |
1 training day for ACTA BASICS (8hrs) ACTA BASICS (8hrs)
each module + 45
minutes of oral
practicum CU1 cu2
combined
FACILITATED LEARNING
Facilitated Learning ACTA DEVELOPER (49hrs)
(4 training days + three tutorials) CU3A+CUS
ON-THE-JOB (48hrs)
On-The-Job Training CU 3B + CU5
(4 training days + two tutorials)
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ACTA TRAINER FL (20hrs)

2 % training days
CU 4A
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ACTA ASSESSOR FL (12hrs)

1 % training days
Cueb

You can also choose to go on a fast track route with our ACTA programme and obtain
a full qualification for ACTA in 8 weeks.



ACTA Certificates

The participant will receive a Statement of Attainment upon the successful completion
of each competency unit.

Upon successful completion of all the six modules (CU 1 to CU 6), you will be awarded
the full ACTA certificate
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